
SCEA Hardware Problems Report Form(Debug Stations) (Ver 1.0)

FAX Completed form   415-655-8185.1

DTL-H1001 Debugging Station Problems Checklist

This form must be completed and FAXed to SCEA Tool Coordinator, before your faulty systems can be replaced.

Company Name Contact Name Phone Number

Hardware Product Code Serial Number Date Problem Reported

Debugging Station Specific Questions
Step Symptom/Test
1. Powers up (green LED) ?   [11A]

2. Has the unit been connected to the wrong voltage power supply ?   (The
symptoms will be complete failure, and probably a strong smell !).

3. Does your unit play audio discs ?

4. Does your unit play black discs reliably ?

5. Does the unit play gold discs, if the unit is powered up whilst resting on its side
(at 90° to its normal operating position) ?

Fault Code
Please identify your fault code using the Hardware Returns Fault Coding System Sheet
which is attached.

Condition Code Fault ID
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