
SCEE Hardware Problems Report Form(Debug Stations) (Ver 1.2)

FAX Completed form   +44 (0)171 390 4324.1

Debugging Station Problems Checklist

This form must be completed and FAXed to SCEE Production Co-ordination Department, before your
faulty systems can be replaced.

Company Name Contact Name Tel Number

Hardware Product Code Serial Number Date Fault Reported

Debugging Station Specific Questions
Step Symptom/Test
1. Powers up (green LED) ?   [11A]

2. Has the unit been connected to the wrong voltage power supply ?   (The
symptoms will be complete failure, and probably a strong smell !).

3. Does your unit play audio discs ?

4. Does your unit play black discs reliably ?

5. Does the unit play gold discs, if the unit is powered up whilst resting on its side
(at 90° to its normal operating position) ?

Fault Code
Please identify your fault code using the Hardware Returns Fault Coding System Sheet
which is attached.

Condition Code Fault ID
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Comments:

PLEASE NOTE
SCEE RESERVE THE RIGHT TO CHARGE THE SUM OF £100 +

VAT WHERE IT IS FOUND THAT EITHER THE POWER
SUPPLY UNIT HAS BEEN BLOWN DUE TO APPLICATION OF

INCORRECT VOLTAGE, OR, WHERE THE DEBUGGING
STATION  HAS BEEN MISUSED OR MISTREATED.

Upon instruction from SCEE, please forward your faulty unit to the following
address:

Tim Flett
SCEE

Waverley House
7-12 Noel Street

London  W1V 4HH

Tel No: 0171-447 1650
Fax No: 0171-390 4324
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